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Our Mission

NetLink Technologies is dedicated to being the single-source solutions
provider of network equipment and services to IT professionals on the web.
Our certified sales and support specialists create business partnerships to
enable growth and profitability for both our customers and ourselves.




NetLink Solutions

NetLink works with customers to understand
each unique requirement in order to apply

our sales and technical expertise in network
applications topology, connectivity and
interoperability. NetLink then provides customers
with the most appropriate solution to resolve
sophisticated networking requirements.

NetLink is experienced in Wireless solutions from
a simple, single unit access point to complex
mesh networks, and has deployed point-to-point
and point-to-multipoint wireless solutions from
multiple manufactures that support an array of
frequencies and bandwidths. Experienced in path
calculations and equipment selection, NetLink
can provide the proper equipment to meet your
throughput and budget specifications.

It's Easy to Do Business with NetLink

NetLink maintains a sales staff from 8:30

a.m. to 8:30 p.m. eastern to serve customer
needs on both the east and west coast. Service
and support representatives are available by
appointment around the clock. And when it
comes to quality, customers recognize that the
products NetLink represents come from the
industry’'s leading equipment manufacturers,
acclaimed for reliability, cost-efficiency, and
investment protection.
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Powerful Systems -
Powerful Knowledge Base

4 Real-time eCommerce enabled website
allows 24x7 global access to NetLink
customers for ordering and tracking.

4 NetLink customers can register to shop
securely online for products of choice.
Items can be purchased with a credit card
— or on terms when you establish a terms
account with NetLink.

4+ NetLink offers both new and refurbished
equipment. NetLink's system engineering
and test facility helps to ensure the
reliability and quality of refurbished
equipment. All NetLink refurbished
equipment comes with a one year limited
warranty.
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ConneCtlng Vision We're on your wavelength.
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NetLink Line Card and Technical Certifications

NetLink carries an ADTRAN Technical Support Professional (ATSP) Internetworking certification along with
ADTRAN Technical Support Associate (ATSA) and ADTRAN Sales Professional (ASP) certifications for both
Wireless and Internetworking. NetLink also carries ATSA and ATSP certifications on ADTRAN I[P Telephony
solutions.

NetLink is an Alvarion Authorized AlRpartner.
NetLink is a BridgeWave Gold Partner.

NetLink carries Communications Test and Design, Inc. (CTDI) solutions including Flex Access, and the
former Verilink line of IMARC and WANsuite products.

NetLink offers IP-PBX Voice over IP solutions from Digiuml|Asterisk and SIP phones from snom and
Grandstream.

Exalt Networks point-to-point wireless backhaul radios are available at NetLink.

NetLink is a Minuteman Premier Partner and can help you source all of your MinuteMan UPS Battery
Backup products.

NetLink has completed Motorola advanced technical training CPT 400, CPT 300, CPT 200, and has a
Motorola Vanguard certified network engineer. NetLink is well-versed in Motorola wireless solutions
including the Motorola Mesh Wide Area Network AP 7181 featuring Motorola's ADEPT (ADvanced

Element Panel Technology) and the Motorola patented MeshConnex™.

NetLink offers MRV solutions including out-of-band-networking, remote console servers, and FiberDriver
solutions.

NetLink is a Proxim Gold Partner and is able to get you the right Proxim equipment at the best price.

NetLink is a RADWIN 1000 and RADWIN 2000 certified expert plus NetLink is a RADWIN Airmux 200
certified expert.

NetLink now carries Wavion Wireless Networks.

NetLink also carries refurbished equipment that includes a 1-year limited warranty.
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NetLink Services.

Founded in 1994, NetLink is a Value Added Reseller specializing in the areas of wire-line and wireless local
area and wide area internetworking and Enterprise/SMB VolP solutions, including IP PBXs and hosted
solutions.

NetLink represents select manufacturers to a worldwide base of commercial IT customers, government
agencies, educational institutions, wireless service providers and internet service providers.

¥ Z Technical Expertise - Our Value Proposition

| H!i 1 NetLink offers customers workable solutions to complex network issues. NetLink delivers
SREHE this value utilizing a highly technical system engineering and sales team that customers can
o i leverage to identify and source the very best mix of products and technologies needed to
address and resolve customer requirements.

4+ Trained, certified and experienced System Engineers that provide NetLink customers with
application planning, configuration assistance, pre- and post-sales support.

4+ A highly qualified technical sales team that understands network applications, and respond quickly
and accurately to customer requirements.

4+ Knowledge of compatibility issues ensure that current communications systems are never
compromised by the introduction of new equipment or technology.

NetLink Technologies -
Your Certified Solutions Provider on the Web.

customer. With a reputation for keeping commitments, our customers can always reach a
qualified and experienced account manager for assistance.

Dedicated Account Managers.
s, ! NetLink Account Managers are not only dedicated to the account, but to the success of each

Technical Support.

From network design or configuration to application planning and post-sales telephone
support, NetLink system engineers are eager to support the success and business growth of
our customers.

Customer Communication.

" NetLink communicates regularly through the website, BLOG , TWITTER and eMail to deliver
timely and relevant information to our customers. Account Managers also reach out to speak with
. NetLink customers.

Contact NetLink Today.

http://www.netlinkweb.com
http://feeds.feedburner.com/NetLinkBlog/
> % Corporate Headquarters
640 Brooker Creek Boulevard - Suite 410
. Oldsmar, FL 34677
net l'l n k U.S. Toll Free: 1-888-677-0712

technologies Direct: 1-727-437-3000
A GLOBAL CONVERGENCE COMPANY Fax: 1-727-437-3171 or 1-727-533-9516




